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- The MAILING DATE of this communication appears on the cover sheet with the correspondence address 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 
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DETAILED ACTION 
Drawings 

1 . The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(4) because 
reference characters "226" and "228" have both been used to designate the Six Sigma shopping 
page. See figures 2 and 14; and [0041], [0069]. 

Corrected drawing sheets in compliance with 37 CFR 1.121(d) are required in reply to the Office 
action to avoid abandonment of the application. Any amended replacement drawing sheet should 
include all of the figures appearing on the immediate prior version of the sheet, even if only one 
figure is being amended. The figure or figure number of an amended drawing should not be 
labeled as "amended." If a drawing figure is to be canceled, the appropriate figure must be 
removed from the replacement sheet, and where necessary, the remaining figures must be 
renumbered and appropriate changes made to the brief description of the several views of the 
drawings for consistency. Additional replacement sheets may be necessary to show the 
renumbering of the remaining figures. Each drawing sheet submitted after the filing date of an 
application must be labeled in the top margin as either "Replacement Sheet" or "New Sheet" 
pursuant to 37 CFR 1.121(d). If the changes are not accepted by the examiner, the applicant will 
be notified and informed of any required corrective action in the next Office action. The 
objection to the drawings will not be held in abeyance. 



Specification 

2. The disclosure is objected to because of the following informalities: 

At [0047] line 8, "in that in" should be in that it to obviate a typographical/grammatical error. 

At [0065] line 1, "best coarse" should be best course to obviate a typographical error. 

At [0067] line 6, "user the download" should be user to download to obviate a grammatical error. 

Appropriate correction is required. 
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3. Regarding [0010]: The disclosure is objected to because it contains an embedded 
hyperlink and/or other form of browser-executable code. Applicant is required to delete the 
embedded hyperlink and/or other form of browser-executable code. See MPEP § 608.01. 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 1-4, 11-16, 23-28 and 35-36 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over PR Newswire (article, GE information services announces the availability of 
the GE six sigma quality coach training mentoring system) and PCD Innovations (webpage, 
Award of merit - 1999 epps design contest). 

a. The PR Newswire article mentions that GE announced the availability of its web- 
based interactive six sigma quality coach (SSQC) training program as of February 24, 
1999. The PCD Innovations webpage describes the features of the six sigma quality 
coach, including receiving a request to view at least one webpage including six sigma 
content (see the various screen shots depicted in PCD Innovations webpage at pages 2-6); 
and displaying the at least one webpage to the client computer. The six-sigma related 
content includes general information (see PCD Innovations at page 2 of 7), and 
mentoring content for providing mentoring services relating to six sigma (see PCD 
Innovations, "multimedia mentor to help project teams through quality projects, it can 
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answer questions, etc. at page 2 of 7; and "reduced project coaching response time per 
question" at page 7 of 7). 

Furthermore, it is well settled that it is not "invention" to broadly provide a 
mechanical or automatic means to replace manual activity which has accomplished the 
same result. In re Venner, 120 USPQ 192. 

b. Regarding claim 2, PCD Innovations depicts a plurality of options related to 
different types of general six sigma information (see page 2 of 7). The SSQC method 
includes receiving a request to view a web page (as depicted at page 2 of 7); and 
displaying the related web page on the client's computer (depicted at pages 2-6 of PCD 

. Innovations). 

c. Regarding claim 3, the PR Newswire and PCD Innovations combination includes 
a an overview option at page 2 of 7, a statistics option at page 2 of 7, glossary option (see 
PCD Innovations, glossary tab at top of page 2 of 7; What is CAP, at page 4 of 7; 
Glossary mentioned at the bottom of page 5 of 7 and at the left column at page 6 of 7). 
The combination includes a "happenings" option insofar as the combination refers to 
"project" at least at page 3 of 7. A project would be a "happening" as broadly recited. 

d. Regarding claim 4, the steps of receiving a request to view a mentoring page (met 
by the click of a cursor on the training tool including question and answers as noted on 
page 7 of 7); displaying the mentoring services webpage (the combination inherently 
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displays the items that are selected by the user); the mentoring services webpage 
including a plurality of options related to mentoring services (the combination includes a 
plurality of options insofar as the webpage has a plurality of tabs and items to choose 
from depicted at pages 2-6); receiving a request to view a webpage (inherent in the 
references insofar as clicking on an item will select the item for viewing by the user); and 
displaying the web page related to the mentoring services options (see page 2 of 7 for 
example, where the user can select from mentoring options in the screen under the 
selected tab, or select another tab (DMADV, TOOLS, CASE STUDIES) or select from a 
button at the top of the screen (Home, Search, Training, Browse, Tools, Glossary, Profile, 
etc.)). 

e. Regarding claims 1 1 and 12, the steps of receiving a request to view training 
services webpage is met by the PR Newswire and PCD Innovations combination insofar 
as the webpages depicted in PCD Innovations are training pages as broadly recited and 
the webpages are displayed after receiving a request from a user via a cursor click on a 
particular training services item (or option thereof) of interest. The process option is 
noted at page 2 of 7, first paragraph, e.g., what process and what tools to use, when and 
how to use them; and the certification option is mentioned at page 7 of 7, e.g., black belt, 
master black belt, green belt. 

f. Regarding claims 13-16 and 23-24, the above combination is performed using a 
computer and thus includes a computer readable medium having instructions to perform 
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the method of providing consulting services as evidenced by the save changed button on 
page 3 of 7. 

g. Regarding claims 25-28 and 35-36, the above combination is a system including 
means for performing the method providing consulting services in a web-based format as 
evidenced by the webpages depicted in the figures. 

5. Claims 5, 17, and 29 are rejected under 35 U.S.C. 103(a) as being unpatentable over PR 
Newswire and PCD Innovations as applied to claims 4, 16, and 28 above, and further in view of 
Sherry (article, Issues in distance learning). 

Regarding claim 5, the examiner takes Official notice that online training and distance 
learning is common and the interaction between a student and instructor may be crucial for a 
student taking and completing an online course (fore example, mentoring and learner support 
mentioned in Sherry at page 338, second paragraph). Therefore, it would have been obvious to 
one of ordinary skill in the distance learning art to modify the PR Newswire and PCD 
Innovations combination to include schedule session and attend session options (generally 
known in the distance learning arena as synchronous learning, i.e., online and classroom 
instruction) as well as management and one on one question and answer options (student 
instructor online interaction through management see Sherry page 338, second paragraph; high 
level of interactivity with students at page 343 fourth paragraph and 344 third through sixth 
paragraphs). Such options are needed to ensure that a student is completing a course and that the 
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instructor is available to answer questions that a distance learner may have while taking online 
training. 

Furthermore, it is well settled that it is not "invention" to broadly provide a mechanical or 
automatic means to replace manual activity which has accomplished the same result. In re 
Venner, 120USPQ 192. 

Regarding claims 17 and 29, the above rejection applies also to the computer readable 
medium and system claims. 

6. Claims 6-10, 18-22, and 30-34 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over PR Newswire and PCD Innovations as applied to claims 1,15, and 25 above, and further in 
view of Ceretta (US-6370355). 

Ceretta teaches receiving a request to establish mentoring session (. . .ask you coach 
depicted in Figure 34); displaying a listing of available mentors (Microsoft Technical is shown in 
Figure 34 and a down arrow directly adjacent implies that there are other coaches that are 
available); receiving a selection of a available mentor (the user selects one of the coaches in 
Figure 34); receiving a session request (inherent that selection of a mentor (coach) will make a 
mentor (coach) available at the time the selection is made; and displaying session confirmation 
(the session is confirmed with the selection of the mentor (coach). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify the process of PR Newswire and PCD Innovations to include the steps set 
forth in the above paragraph, in order to permit the user of the six sigma training tool to select a 
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mentor that works in the same business area that the user works or if desired someone outside the 
business area to obtain a different view point about the user's training or project review. 

Regarding the session cost based on the time and selected mentor, the examiner takes 
Official notice that it is well-known in business that persons of differing level of skill and 
knowledge are billed at different rates. A seasoned professional would cost more than a newly 
appointed one. Moreover, the examiner takes Official notice that a request received outside 
normal business hours may cost more than during regular business hours due to overtime policies 
for an organization. Therefore, it would have been within the level of ordinary skill in the art to 
modify the combination to include billing information for a mentor session so that the user can 
decide whether to pay a particular price for a mentor that is more experienced or to have an 
immediate response rather than wait for regular business hours. 

Further regarding claims 8-10, Ceretta discloses the use of email notification from the 
distance learning system provider for updates and information. It would have been obvious to 
one of ordinary skill in the art at the time the invention was made to modify the combination of 
PR Newswire and PCD Innovations to include email notifications, such as suggested by Ceretta, 
in order to keep the user informed of changes or to provide information. The examiner takes 
Official notice that the use of pagers and telephone voice mail are obvious variants to email 
notification and that a user may prefer one over the other and accommodation of the user's 
preference is within the level of ordinary skill in the electronic notification art. 

Regarding claims 18-22 and 30-34, the above rejection applies also to the computer 
readable medium and system claims. 
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Conclusion 



1, 



The prior art made of record and not relied upon is considered pertinent to applicant's 



disclosure. 



- Woods (US-6510417) teaches email notification to a user upon a user's request. 

- Geary (US-2001/0007977) teaches the use of email notification for appointments and due 



- Ruckdashel (US-6038542) teaches notification of previously requested event via email, 
pager, and telephone. 

- Welcome to qualityamerica.com teaches certification requests via a web-based six sigma 
training program. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Tamara L. Graysay whose telephone number is (571) 272-6728. 
The examiner can normally be reached on Mon - Fri from 8:30am to 5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz, can be reached on (571) 272-6729. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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Examiner 
Art Unit 3623 
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